
INFLIGHT POLICIES & 
PROCEDURES MANUAL  

Chapter 6  Page 7 
Rev. #5  04/01/04 

 

Copyright ©2004, Continental Airlines, Inc.  All rights reserved. 

 

 CO
NT

IN
EN

TA
L 

AM
EN

IT
IE

S 

Inflight Telephone Numbers 
Local phone numbers may be dialed from any company phone using the 
last five digits of the phone number. 

Newark:  
NOCC 973-681-1584 
Duty Office 973-681-1424 
 800-723-5145 
Crew Room 973-681-1420 

Houston:  
Duty Office 281-553-1669 
 800-214-9533 
Crew Room 281-553-1671 

 281-553-1672 
 281-553-1673 

Cleveland:  
Duty Office 216-501-4084 
Crew Room 216-501-4092 

Crew Scheduling/Crew Coordination 800-338-2739 
Houston Area 713-324-7437 
Voice Mail 47437 

Crew Management Voice Response 800-845-8580 
Houston Area 713-520-6569 
 713-324-6569 
Voice Mail 46569 

Benefits Hotline 800-651-1007 

Hotel Gainsharing Program 877-324-7378 
Houston Area 713-324-7378 
Voice Mail 47378 

Occupational Injury (OJI) Hotline 877-924-7563 

Operational Performance Hotline 800-871-7167 
Houston Area 713-324-2640 
Voice Mail 42640 

Voice Mail Access 877-324-6683 
 877-324-6245 

Houston Area 713-324-6199 
 713-324-6245 




